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GRAPE AND WINE INDUSTRY ORGANISATIONS  
 
WINE INDUSTRY EMPLOYER ORGANISATIONS 
 
Wine industry employer bodies provide a range of services to industry 
employers -  aimed at making your business, and therefore the 
Australian wine industry, a success. Services include representation on 
issues such as those relating to politics and the environment, the 
provision of information and advice, and promotional activity.  
 
WFA 
Winemakers Federation of Australia 
Ph (08) 8222 9255 fax (08) 8222 9250 
wfa@wfa.org.au www.wfa.org.au  
 
AWBC 
Australian Wine and Brandy Corporation 
Ph (08) 8228 2000 fax (08) 8228 2022 
awbc@awbc.com.au www.awbc.com.au
 
ARWF 
Australian Regional Winemakers Forum 
Ph (08) 8222 9251 fax (08) 8222 9250 
arwf@wfa.org.au www.wfa.org.au/join/arwf.html  
 
WGCA 
Winegrape Growers Council of Australia 
Ph (08) 8222 9280 fax (08) 8222 9283 
wgca@wgca.org.au www.wgca.org.au 
 
STATE INDUSTRY ASSOCIATIONS 
 
Contact your state industry association to determine what services they offer 
to support your business. 
 
WA 
Wine Industry Association of Western Australia 
Ph (08) 9385 1699 Fax (08) 9385 1538 
winewa@winewa.asn.au www.winewa.asn  
 
TAS 
Vineyards Association of Tasmania 
Ph (03) 6334 9721 Fax (03) 6331 3496 
vat@branchoffice.com.au www.winetas.org 
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SA 
South Australian Wine and Brandy Industry Association 
Ph (08) 8222 9277 fax (080 8222 9276 
info@winesa.asn.au www.winesa.asn.au  
 
NSW 
New South Wales Wine Industry Association Incorporated 
Ph (02) 6964 4762 fax (02) 6964 3526 
info@nswwine.org.au www.nswwine.org.au
 
VIC 
Victorian Wine Industry Association 
Ph (03) 9642 2505 fax (03) 9642 2506 
winevic@bigpond.com  website under construction 
 
QLD 
Queensland Wine Industry Association Incorporated 
Ph (07) 4684 1257 fax (07) 4684 1236 
keatinge@clovely.com.au  
 
 
GENERAL INDUSTRY EMPLOYER ORGANISATIONS 
 
 
Contact the chamber of commerce in your state for generic industry 
representation and information services.  
 
NATIONAL 
Australian Chamber of Commerce & Industry 
Ph (02) 6273 2311 fax (02) 6273 3286 
acci@acci.asn.au www.acci.asn.au  
 
NSW & ACT 
Australian Business Limited 
Ph 132696 f 1300 655 277 
memberservices@australianbusiness.com.au 
www.australianbusiness.com.au
 
VIC 
Victorian Employers’ Chamber of Commerce & Industry 
Ph (03) 8662 5333 fax (03) 8662 5462 
webmaster@vecci.org.au www.vecci.org.au  
QLD 
Commerce Queensland 
Ph (07) 3842 2244 fax (07) 3832 3195 
info@commerceqld.com.au www.qcci.com.au  
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SA 
Business SA 
Ph (08) 8300 0000 fax (08) 8300 0001 
enquiries@business-sa.com.au www.business-sa.com
 
SA 
CIBM 
Centre for Innovation, Business and Manufacturing 
Contact CIBM for business development information, programs, support and 
advice. 
Ph (08) 8463 3800  fax (08) 8463 3840 
cibminfo@statesa.gov.au www.cibm.com.au
 
NT 
Chamber of Commerce & Industry Northern Territory 
Ph (08) 8936 3100 fax (08) 8981 1405 
darwin@chamberntcom.au www.ntcci.com.au  
 
WA 
Chamber of Commerce and Industry Western Australia 
Ph (08) 9365 7555 fax (08) 9365 7550 
info@cciwa.com www.cciwa.com
 
TAS 
Tasmanian Chamber of Commerce & Industry 
Ph (03) 6236 3600 fax (03) 6231 1278 
admin@tcci.com.au www.tcci.com.au
 
 
EMPLOYEE ORGANISATIONS 
 
Contact the national office to find your local union representative.  
 
LHMWU  
Liquor, Hospitality and Miscellaneous Workers Union- National Office 
Ph (02) 8204 7204 fax (02) 9281 4850 
nswlhmu@lhmu.org.au  www.lhmu.org.au
 
AWU  
Australian Workers Union- Federal Office 
Ph (03) 8327 0888 fax (03) 8327 0899 
office@awu.net.au www.awu.net.au  
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FOOD INDUSTRY TRAINING BOARDS 
 
Contact your state food industry training board for generic training 
information and advice, and to provide feedback and information for the 
board to use when representing the food industry (of which the wine industry 
is a sector). 
 
NATIONAL 
National Food Industry Training Council 
Ph. (07) 3236 1919 fax. (07) 3236 1999 
nfitc@nfitc.com.au www.nfitc.com.au  
 
NSW 
New South Wales Food Industry Training 
Ph (02) 9231 6300 fax (02) 9231 6311 
ask@nswfitc.com.au  www.nswfitc.com.au
 
VIC 
Victorian Food Industry Training Board 
Ph (03) 9428 7744 fax (03) 9428 9931 
vfitb@vicnet.net.au www.foodindustrytraining.com.au  
 
SA 
Food Training South Australia 
Ph. (08) 8362 9066 fax. (08) 8362 1455 
info@foodtrainingsa.com.au www.foodtrainingsa.com.au
 
WA 
Western Australia Food Industry Training Council 
Ph (08) 9368 0123 fax (08) 9368 0190 
office@wafitc.asn.au www.wafitc.asn.au  
 
TAS 
Tasmanian Food Industry Training Board 
Ph (03) 6424 7248 mobile 0418 140 042 
Food_itab@bigpond.com.au  
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OTHER TRAINING ORGANISATIONS AND WEBSITES 
 
ANTA 
Australian National Training Authority 
Contact ANTA for news and updates, information and project updates 
relevant to national vocational education and training issues. 
Melb- ph. (03) 9630 9800 fax. (03) 9630 9888 
Bris- ph. (07) 3246 2300 Fax (07) 3246 2490 
www.anta.gov.au  
 
RTCA 
Rural Training Council of Australia 
Access resources, news and information relating to agriculture and 
horticulture training. 
Ph. (02) 6273 2514 Fax. (02) 6273 4811 
admin@rtca.com.au www.rtca.com.au
 
TTA 
Tourism Training Australia 
Access resources, news and information relating to tourism and 
hospitality training. 
Ph. (02) 9290 1055 Fax. (02) 9290 1001 
reception@tourismtraining.com.au www.tourismtraining.com.au
 
NCVER  
National Centre for Vocational Education Research Limited 
Contact the NCVER to access a wide range of publications relating to 
education, training and assessment, and to subscribe to newsletters. 
Ph (08) 8230 8400 fax (08) 8212 3436 
ncver@ncver.edu.au www.ncver.edu.au  
 
The national vocational education and training information portal - 
www.training.com.au
 
NEW APPRENTICESHIP CENTRES  
Both sites have a range of  information on new apprenticeships eg  
funding available, implementation guides, regulations, tips on 
recruiting an apprentice and more. Contains information for the 
employer, training provider and trainee. 
 
contact@nacinfo.com.au www.nacinfo.com.au  1800 338 
022 
 
www.newapprenticeships.gov.au    1800 639 629 
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TRAINING PROVIDERS 
 
Listings of Training providers at vocational and tertiary levels are available 
from WINETAC – phone or email or download from www.winetac.com.au
 
 
STATE TRAINING AUTHORITIES  
 
Contact your state training authority for a wide range of information relating 
to training – resources, advice, news.  
 
NSW 
New South Wales Department of Education and Training 
Ph (02) 9561 8000  
personnel3@det.nsw.edu.au  www.det.nsw.edu.au
 
ACT 
Department of Education, Youth and Family Services 
Ph (02) 6207 5111 fax (02) 6205 9333 
decs.webmaster@act.gov.au  www.decs.act.gov.au  
VIC 
Office of  Training and Tertiary Education 
Ph (03) 9637 2333 fax (03) 9637 2470 
otte@edumail.vic.gov.au www.ette.vic.gov.au  
 
QLD 
Department of Employment and Training 
Ph (07) 3225 2416 fax (07) 3225 1540 
www.det.qld.gov.au  
 
SA 
Department of Further Education, Employment, Science and 
Technology 
Ph (08) 8226 3065 fax (08) 8226 0429 
dfeest.quality@saugov.sa.gov.au www.training.sa.gov.au
 
NT 
Department of Employment, Education and Training 
Ph (08) 8901 4909 fax (08) 8901 4917 
infocentre.deet@nt.gov.au www.deet.nt.gov.au  
 
WA 
Department of Training 
Ph (08) 9325 9322 fax (08) 9321 1422 
traininginformation@det.wa.edu.au  www.training.wa.gov.au
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TAS 
Office of Post Compulsory Education and Training 
Ph (03) 6233 4600 fax (03) 6234 4358 
www.opcet.tas.gov.au  
 
 
TRAINER AND ASSESSOR ORGANISATIONS 
 
NAWT 
National Assessors and Workplace Trainers 
Ph (03) 9645 7455 Fax (03) 9645 7556 
www.nawt.com.au
 
AITD 
Australian Institute of Training and Development 
Ph (02) 9419 4966 fax (02) 9419 4142 
national@aitd.com.au  www.aitd.com.au
 
VEAC  
Victorian Education and Assessment Centre 
Ph (02) 8374 5400 fax (02) 8374 5411 
veac@det.nsw.edu.au  www.veac.org.au   
 
Victorian Assessor Network    
(Business Skills Victoria) 
Ph (03) 9429 0004 fax (03) 9429 0008 
bsv@bsv.org.au  www.bsv.org.au
 
VETASSESS 
Ph (03) 9655 4801 fax (03) 9654  3385 
vetassess@vetassess.com.au www.vetassess.com.au
 
 
RESEARCH 
 
CRCV 
Cooperative Research Centre for Viticulture 
For information on the CRCV and it’s research and development and 
education and training programs and outcomes.  
www.crcv.com.au
 
GWRDC 
Grape and Wine Research and Development Corporation 
Contact the GWRDC for news and information relating to investment in grape 
and wine research and development.  
Ph (08) 8273 0500 fax (08) 8373 6608 
gwrdc@gwrdc.com.au www.gwrdc.com.au  
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AWRI 
Australian Wine Research Institute 
Ph (08) 8303 6600 fax (08) 8303 6601 
Rae.Blair@awri.com.au  www.awri.com.au
 
 
RESOURCES 
 
Contact the following for resources and information to support training eg 
learner guides, trainer guides and assessment instruments. 
 
WINETAC 
Phone 08 8373 7090 
Fax 08 8373 7091 
info@winetac.com.au www.winetac.com.au
 
ATP  
Australian Training Products Limited 
ATP publish nationally endorsed resources (may also be available via the 
training board as listed below) 
Ph (03) 9655 0600 fax (03) 9639 4684 
sales@atpl.net.au www.atpl.net.au  
 
RTCA 
Rural Training Council of Australia 
Contact RTCA for resources that support training in agriculture and 
horticulture competency standards. 
Ph (02) 6273 2514 fax (02) 6273 4811 
admin@rtca.com.au www.rtca.com.au
 
TDT  
Transport and Distribution Training Australia 
Contact TDT for resources that support training in transport and distribution 
competency standards. 
Ph. (03) 9320 4242 fax. (03) 9320 4243 
tdt@tdtaustralia.com www.tdtaustralia.com
 
TOURISM  
Tourism Training Australia 
Contact TTA for resources that support training in tourism and hospitality 
competency standards. 
Ph. (02) 9290 1055 fax. (02) 9290 1001 
reception@tourismtraining.com.au www.tourismtraining.com.au
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